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QUALITY POLICY

e Our company promotes and maintains an active policy based on the complete requirements
fulfilment and Customers satisfaction, respecting the safety and health of employees and all those
who carry out activities within the company or for the company. The company intends to create
quality products respecting the resources of the environment and looking to the people’s future.

QUALITY BASICS

e Establishing and maintaining a qualoity management system which complies with the UNI EN
ISO 9001 requirements;

e Establishing processes for the product manufacturing, in order to achieve the objectives set;

e Offering products which always comply with Customer’s requirements, expectations and needs;

e Offering products which comply with the mandatory requirements of the reference sector (for
example: CE regulations, national and European regulations for the food contact);

e Preventing defects instead of correcting them in retrospect;

¢ Increasing the attention for stakeholders in the reference market and area;

e Operating with a view to risk prevention in order to safeguard the stakeholders;

e Complying with regulations in force in the following fields: salary, contributions, safety,
protection of personal data and occupational hygiene;

¢ Instructing, training and motivating the company staff at all levels on the relevant activities;

e Engaging Suppliers in a a mutually beneficial relationship;

e Constantly working to improve the quality policy and products.

SPECIFIC OBJECTIVES AND THEIR DIFFUSION

During the review of the Quality System, the company Management establishes and quantifies the
particular objectives to to evaluate the improvement of its performance over time.

These objectives are periodically monitored and they are communicated to all staff by posting them
on the bulletin board.
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